7511 Pillsbury Place

EHD-DEL Glen Burnie, MD 21060
Phone: 410-761-7800

Master HVAC #2961

WWW. kerO'del .COm An Affiliate of Kustom Heating & Air

Heating Oils, Diesel Fuels, Kerosene, Heating & Air Conditioning, Sales Service Installation

Service Plan Riders

Air Conditioning & Heat Pump
Protection Plan

Keep that Cooling System operating properly with our Annual Maintenance Protection Plan
Coverage Includes

Emergency Service Call Fee... 16 Point Cooling Tune-Up
No Ch arge Check Wiring Connections, where accessible
Check Air Filter, replace if customer supplied

. . Check Voltage and Amperage to all Motors

Parts and Labor will be charged at prevailing rates Check Air Temperature across Indoor Coil
Check Blower and Lubricate if necessary

Check for adequate Refrigerant Charge

Check Condensate Pan and Drain Line

Check Reversing Valve Operation

Check Belts, adjust if necessary

Check Condenser Contactors

‘
D % Check Operating Pressures
‘ A Check Indoor/Outdoor Coils
ﬂ Check Outdoor Fan Motor
Check Safety Controls

Check Defrost Cycle
Check Thermostat

Humidifier Protection Plan

Annual Inspection and maintenance

Clean or Replace Evaporator Media Inspect Interior Parts

Check Valves and Humidstat for Proper Operation Inspect Unit for Worn or Corroded Parts

Parts and Labor will be charged at prevailing rates.
Obsolete equipment cannot be covered by this Protection Plan.

Oil Fired Hot Water Heater

Annual Maintenance (Parts and Labor) Emergency Service Call Fee—No Charge

Parts and Labor for services other than Annual Maintenance will be charged at prevailing rates

Dornback Protection Plan

Parts and Labor to replace the following: PLUS: Preventative Maintenance Parts and Labor
e  Qil Burner Motor
e Oil Burner Pump Coupling Emergency Service Call Fee—No Charge

e  Fuel Pump
e (Cad Cell Eye



